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PERFORMANCE SUB-COMMITTEE 
 
Minutes of the proceedings at a meeting of the Performance Sub-Committee held in the 
District Council Chamber, South Lakeland House, Kendal, on Tuesday, 25 October 2016, 
at 2.00 p.m. 
 

Present 
 

Councillors 
   

Dyan Jones (Vice-Chairman) 
 

Andrew Butcher 
Brian Cooper 

 

Shirley Evans 
Vivienne Rees 

 

  
 

Officers 
 

John Davies Performance and Risk Officer 

Jason Habbershon Committee Services/Scrutiny Officer 

Simon McVey Assistant Director Performance and Innovation 

Peter Notley Chief Accountant 

Helen Smith Financial Services Manager 

David Sykes Director People and Places 

 
Also in attendance were Councillors Giles Archibald (Leader of the Council and Promoting 
South Lakeland Portfolio Holder), Jonathan Brook (Housing and Innovation Portfolio 
Holder), David Fletcher (Environment Portfolio Holder), Sue Sanderson (Deputy Leader 
and Council Organisation and People Portfolio Holder), Peter Thornton (Finance Portfolio 
Holder) and Mark Wilson. 
 

PS/13 ELECTION OF CHAIRMAN  
 
Following the resignation of the Chairman of the Performance Sub-Committee as a 
District Councillor, Members were asked to consider nominations for the position of 
Chairman of the Sub-Committee for the remainder of the year. 
 
RESOLVED – That Councillor Dyan Jones be elected Chairman of the Performance Sub-
Committee for the remainder of the year. 
 

PS/14 ELECTION OF VICE-CHAIRMAN  
 
Following the election of Councillor Dyan Jones as Chairman of the Sub-Committee, the 
position of Vice-Chairman had become vacant. Members were, therefore, requested to 
consider nominations for the position of Vice-Chairman for the remainder of the year. 
 
RESOLVED – That Councillor Shirley Evans be elected Vice-Chairman of the 
Performance Sub-Committee for the remainder of the year. 
 

PS/15 MINUTES  
 
RESOLVED – That the Chairman be authorised to sign, as a correct record, the minutes 
of the meeting of the Performance Sub-Committee held on 27 July 2016. 
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PS/16 DECLARATIONS OF INTEREST  
 
RESOLVED – That it be noted that no declarations of interest were raised. 
 

PS/17 DECLARATION OF THE PARTY WHIP  
 
RESOLVED – That it be noted that no declarations of the party whip were raised. 
 

PS/18 LOCAL GOVERNMENT ACT 1972 - EXCLUDED ITEMS  
 
RESOLVED – That it be noted that there are no excluded items on the agenda. 
 

PS/19 PUBLIC PARTICIPATION  
 
RESOLVED – That it be noted that there was no public participation in respect of this 
meeting. 
 

PS/20 PORTFOLIO HOLDER REPORT - ENVIRONMENT  
 
The Environment Portfolio Holder presented his annual report on progress made and 
plans for the future within the portfolio area. The Portfolio Holder explained that the 
expansion of plastic and card recycling was ahead of schedule and that, despite concern 
that adverse weather over the winter months may have an impact on the roll out, this was 
expected to be completed by the target date of 31 March 2017. The report also referenced 
work that was ongoing within Street Cleansing Services, Active Travel Community 
Energy, Flood Grants and Parks and Open Spaces, as well as the newly revised Air 
Quality Action Plan. 
 
Clarification was sought on the effectiveness of the use of Noxer Block paving within 
Kendal. In response, the Council Organisation and People Portfolio Holder explained that 
it had proven difficult to identify how much of a reduction in emission levels was directly 
attributable to the use of Noxer Block paving, as a number of other factors, such the 
increasing efficiency of motor vehicles, were simultaneously having an impact. A written 
response detailing any further data on the use of Noxer Blocks within Kendal would be 
provided following the meeting. 
 
In response to a question, the Environment Portfolio Holder confirmed that air quality 
monitoring continued to be undertaken at a number of sites in Kendal and that the higher 
levels of nitrogen dioxide on Lowther Street, Kendal, were a result of the regular use of 
the road by larger vehicles such as buses and goods vehicles. The Council had been in 
discussion with transport providers to help reduce these emissions, although it was 
recognised that this would be likely to require the replacement of older vehicles within a 
fleet. 
 
It was queried whether additional resources could be put in place to assist the Flood 
Grants Team. The Director People and Places confirmed that the capacity and resource 
pressures on the team had been recognised and informed the Sub-Committee that 
additional technical input was being sought from other organisations. He explained that 
the administration procedures used in the processing of flood grant applications was 
continually under review to ensure that this was being done as efficiently as possible. 
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Further information was sought on the number of properties within the district which were 
currently inaccessible to the Council’s Streetscene Services and the measures which 
were being put in place to address this. The Environment Portfolio Holder undertook to 
speak to the relevant officers and respond in writing. 
 
The Waste Less Project, and in particular the introduction of pilot food waste collection 
schemes, was welcomed. Members expressed a hope that the Council would take into 
consideration lessons learnt from other authorities who had already implemented food 
waste collection. 
 
The Director People and Places, in response to a query from the Sub-Committee, offered 
assurance that income generation, service efficiency and input cost control were regularly 
reviewed to ensure that the maximum possible value was derived from the Council’s 
Streetscene service. 
 
A query was raised regarding the location of electric vehicle charging points within the 
district. The Leader and Promoting South Lakeland Portfolio Holder explained that sites 
were currently located within Ambleside, Kirkby Lonsdale, Kendal and Ulverston. The 
potential for an additional site in Kendal had been raised and new charging points in other 
locations around the district would be investigated in the future. The Environment Portfolio 
Holder referred to an expected delay between the installation of points and their regular 
use, and explained his view that usage would increase as electric vehicles became more 
widespread. Following a request for more detailed information on the use of the site in 
Ulverston, the Leader and Promoting South Lakeland Portfolio Holder confirmed that this 
information would be circulated to Members. 
 
In referencing the recruitment of staff within the Streetscene departments mentioned 
within the report, it was raised whether there had been any subsequent issues in 
delivering town centre cleansing in Ulverston. Officers were to contact relevant Member to 
discuss any areas of concern. 
 
The Finance Portfolio Holder provided additional clarification regarding the processing of 
flood grants and explained that these were awarded in line with Department for 
Communities and Local Government criteria to those who had been affected by the 
flooding caused by Storm Desmond in December 2015. 
 
The Leader and Promoting South Lakeland Portfolio Holder thanked the Environment 
Portfolio Holder and officers for their continuing hard work and support. 
 
RESOLVED – That the report be noted. 
 

PS/21 PORTFOLIO HOLDER REPORT - HOUSING AND INNOVATION  
 
The Housing and Innovation Portfolio Holder presented his annual report on progress 
made and plans for the future within the portfolio area. He highlighted the importance of 
the documents, such as the Local Plan and Kendal Town Centre Master Plan, to the 
Council’s ambitions. He encouraged Members to learn about the Kendal Major 
Infrastructure Study which would aim to address traffic and air pollution issues in the town 
centre. He also reminded Members of the upcoming briefings relating to these proposals. 
 
The Housing and Innovation Portfolio Holder drew attention to a recent bronze standard 
commendation awarded to the South Lakeland District Council Housing Options Team. By 
granting the standard, the National Practitioner Support Service had recognised the 
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Council’s commitment to preventing homelessness, and in particular its efforts to reduce 
the need to place families in bed and breakfast accommodation. 
 
It was queried how Members could help to progress the Customer Connect Programme. 
The Portfolio Holder welcomed the question, and explained that at this early stage in the 
project Member attendance at training and briefings would be key. The Council 
Organisation and People Portfolio Holder suggested that the Member Support Steering 
Group would play an important role in ensuring that Members of the Council were 
provided with the information that they would need. The Housing and Innovation Portfolio 
Holder also reiterated the emphasis placed on the project’s benefits to the public and the 
importance of ensuring that the resulting systems were accessible to residents. 
 
RESOLVED – That the report be noted. 
 

PS/22 COUNCIL PLAN PERFORMANCE MONITORING QUARTER 2, 2016/17  
 
The Deputy Leader and Council Organisation and People Portfolio Holder presented the 
Council Plan Performance Monitoring report for quarter two of 2016/17. The report 
highlighted areas of significantly good or poor performance relating to the measures of 
success set out in the current Council Plan. The report also included the latest Strategic 
Risk Register. 
 
The Chairman thanked the Portfolio Holder and officers for their work in putting together 
the report. 
 
Referring to the Health and Wellbeing Scorecard summary within the report, it was 
requested that the term “domestic violence” be amended in future reports to refer to 
“domestic abuse”. It was also suggested that the increase in incidents may be a result of 
increased reporting by those affected. 
 
A miscalculation in the second quarter 2015 figure used within the “Estimate of total 
number of new jobs created to date” performance measure, located within Appendix 2 to 
the report, was raised. This would be amended prior to the report’s consideration by 
Cabinet in November. 
 
Information was requested on the weekly earnings of those in South Lakeland in 
comparison to other authorities. The Performance and Risk Officer undertook to provide 
this following the meeting. 
 
Following queries relating to measures of poverty within the report, the Chairman drew 
attention to the Tackling Poverty Workshop which would be held on Friday, 9 December 
and encouraged all Members to attend. In addition, the Performance and Risk Officer 
agreed to circulate the definition of child poverty that had been used within the statistics. 
 
RESOLVED – That the following be noted:- 
 
(1) the Summary of Performance, as detailed in section 3.4 of the report; 
 
(2) the detailed performance information contained, as detailed Appendix 2 to the 
report; and 
 
(3) the detailed risks information, as detailed within Appendix 1 to the report. 
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PS/23 CORPORATE FINANCIAL MONITORING QUARTER 2, 2016/17  
 
The Finance Portfolio Holder presented the second quarter financial monitoring report of 
2016/17, which provided details on the financial position of the Council at 30 September 
2016. He explained that the current capital underspend was due to a number of factors, 
including a natural delay in programme delivery and those projects which required 
additional input from partner organisations before they could be progressed. The Portfolio 
Holder also drew attention to the recent reduction in interest rates and expressed his 
concern at the possibility of negative interest rates being set in the future. In conclusion, 
he reiterated his view that the Council continued to be in in a good financial position 
overall. 
 
Information was sought on the income shortfall projected for Kendal Markets and it was 
undertaken to provide further detail following the meeting.  
 
The Leader and Promoting South Lakeland Portfolio Holder described the potential 
impacts of the decision to leave the European Union, and the concerns that this had 
placed on longer-term budget planning. 
 
RESOLVED – That the contents of the report be noted. 
 

PS/24 WORK PROGRAMME  
 
The Chairman explained that she would be looking at the possibility of amending the 
dates of the Sub-Committee’s meetings in 2017. Members would be informed of the 
changes once confirmed. 
 
RESOLVED – That the revised Work Programme 2016/17 be noted. 
 
 
 
 
 
The meeting ended at 3.45 p.m. 


